Government of West Bengal
Transport Directorate

Paribahan Bhawan-I| SAFE D
CSTC Kasba Depot Compound, Kolkata-700107 SAVE LIFE
SR 51, B e
3 TRANSPORT DEPARTMENT » G.0.W B
File No. TRD-11/83/2025-SEC(TRD)-TRD Computer No.: 1199277
No.: 1/743039/2026 Date: 13-02-2026
To

Shri Kesang Norbu Bhutia

Deputy Secretary (Road Safety)
Ministry of Road Transport & Highways
Room No. 334, Transport Bhawan

New Delhi

Sub: Request for Facilitation of Uploading Road Safety Meeting
Resolutions on the Member of Parliament Road Safety Portal

Sir,

This is to inform you that the RTOs of West Bengal are facing persistent
technical issues while uploading resolutions of district-level road safety
meetings on the Road Safety Portal. As a result, the State’s initiatives and
progress are not being adequately reflected at the national level.

In view of the above, your kind intervention is requested to resolve the
technical glitches at the earliest. A flow chart or step-by-step user guide may
also kindly be provided to assist district authorities in proper uploading and to
minimize errors. Despite repeated communications from this office and
district authorities to raj.dubeyl2@gov.in, the issue remains unresolved.

This has approval of the Transport Deptt. vide file No. TRD-11/83/2025-
SEC(TRD)-TRD Computer No.: 1199277 dated 13.02.2026.

Your cooperation in the matter is solicited.

Yours faithfull

Diregkot,
Transport Direcgorate

.contd./2



Memo. No.: 1/743039/2026 Date: 13-02-2026
Copy forwarded in favour kind information and necessary action to

1. Shri Mrityunjay Kumar, US (Road Safety), MoRT&H, R.No. 249, Transport
Bhawan

The PS to Minister-in-Charge, Transport Department, West Bengal

The PS to Minister of State, Transport Department, West Bengal

The Sr.PS to Secretary, Transport Department, West Bengal

The PA to Director, Transport Directorate, West Bengal .}/;Q 2

il

\
Addl. Directar,
Transport Directora



2/16)26, 12:57 PM Gmail - Unable to add Agenda and MoM on Road Safety Committee site.

M Gma il West Bengal Road Safety Lead Agency <wbroadsafetyleadagency@gmail.com>

Unable to add Agenda and MoM on Road Safety Committee site.

1 message

Milton Chandra Das <rtodarj1@gmail.com> Fri, Feb 13, 2026 at 4:04 PM
To: wbroadsafetyleadagency@gmail.com

Sir,

The issue regarding Login Credential has been resolved. We can easily login to the URL on the Road Safety Committee
after receiving the new URL address.

At present the problem we are facing is that after logging into the URL there are no issues to add Meeting Notice. But we
are unable to add Agenda till date and also we are unable to see our previous meeting records.

This is for your kind information and taking necessary action.

https://mail.google.com/mail/u/0/?ik=0311b3826b&view=pt&search=all&permthid=thread-f:1 857005993982360695&simpl=msg-f:1857005993982360695  1/1



GOVERNMENT OF WEST BENGAL
OFFICE OF THE DISTRICT MAGISTRATE & COLLECTOR
PASCHIM BARDHAMAN-713304
V.DEPARTM E-mail: - rtopaschimbdn@gmail.com

Memo. No: 111/M.V. /Paschim Bardhaman Date:12.02.2026

To

The Director
Transport Directorate
Gowt. of West Bengal
Paribahan Bhaban-I|
E.M Bye Pass, Kasba
Kolkata — 700107.

Sub : Requesting to make MoRTH site b
Sir,
With humble submission, your kind attention is drawn to the non-functional mode of
MoRTH site causing hamper in uploading of Road Safety Resolutions and other concerned
data.

You are requested to kindly take necessary action for functional operation of the site.

Thanking you,
Yours faithfully,
: 122l
Regional Transport Officer
pasgﬁjgp L Olficer
aschim Bardhaman
Memo. No: 111/1(1)/M.V. /Paschim Bardhaman Date:12.02.2026

Copy forwarded for information to :

1) CA to the Additional District Magistrate (Gen), Paschim Bardhaman for kind appraisal of

the Additional District Magistrate (Gen).
Regiona)z:a/nf?p:t Officer

Paschim Bardham
Regional Transport Officer
Paschim Bardhaman



Government of PWest BWengal
OFFICE OF THE EXECUTIVE ENGINEER n m W

BARASAT HIGHWAY DIVISION NO. I 48 R e
P.W.(ROADS) DIRECTORATE JEPIS FoF §f&F w2 - »
PURTA BHAWAN, 3RD FLOOR, o+ (1) Rt
ROOM NO.-305, 306, 307, 308, 309, oF o, 8¢ o
SALT LAKE, KOL-91. ' '

Phone No.: (033) 2337 2653, FH - 9og, Wob, Voq, Yob, Yob
e-mail ID: ee.bhdl@gmail.com, FHES, [FEIS - 5Y
eebhd1shclpwd@wb.gov.in THCH-(009)200%-2009

Memo No. 583 Dated : 12.02.2026

To,
The Director,
Transport Department,

e-mail ID : wbroadsafetyleadagency@amail.com
Sub: District Road Safety Committee Portal is not Working Properly.

Sir,

In reference to the above mentioned subject, the undersigned i.e. North 24 Parganas (West Bengal)
district is facing a problem with District Road Safety Committee Portal. When we are trying to add a meeting
notice in the portal then an error message shows "District information not found in your profile. To update your

You are requested to please resolve this issue as early as possible.

Enclo : Screen Shot. ; /

Member Secretary

North 24 Parganas District Road Safety Committee
&

Executive Engineer

Barasat Highway Division No.-|

P. W. (Roads) Directorate

F\KUSHAL\EE LETTER\DRSC PORTAL NOT WORKING.DOCX
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2/12/26, 417 PM Gmail - Not possible upload roadsafety resolution in morth roadsafety portal

M Gmail West Bengal Road Safety Lead Agency <wbroadsafetyleadagency@gmail.com>

Not possible upload roadsafety resolution in morth roadsafety portal
1 message

RTO HOWRAH <rtohowrah@gmail.com> Thu, Feb 12, 2026 at 12:27 AM
To: Directorate Transport <transportdte.wb@gmail.com>
Ce: wbroadsafetyleadagency@gmail.com

Sir,
Itis bring to your notice that for more than six months we are unable to login the morth road safety portal. For
this reason we are unable to upload the resolution copy of DRSC. When we are trying to log in the portal screen showing

login failed/ invalid user (following message is displayed).
Kindly resolve this issue.

Regards
RTO, Howrah

screen short.jpeg
240K

https://mail.google.com/mail/u/0/7ik=0311 b3B26b&view=pt&search=all&permthid=thread-f: 18569155075377553158simpl=msg-f:1856915507537755315 7



